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Grade: HMG1	

Job Title: Head of Communications and Corporate Affairs

Directorate: Strategy and Transformation

Reports to: Director for Communications, Culture and Engagement



Purpose of role

Working collaboratively with colleagues and Members, you are responsible for ensuring corporate communications is purposeful, professional and effective. You will lead the continuous development and delivery of a communications service which supports our ambitions as a council.

The work of your team will ensure residents, businesses and other stakeholders are informed of Council services, policies and decisions, and the opportunities available to them. You will raise the awareness and influence of the Council as one of London’s leading local authorities, providing a powerful voice for our borough to regional and central government.

Your impactful behaviour change campaigns will improve outcomes, and you’ll lead on embedding a strong brand and identity for the Council and borough which galvanises communities and attracts people to live, work and invest in Hounslow.

Through strategic internal communications you will empower colleagues and Members with the information they need to do their best job, engaging them with the Council’s vision and fostering a culture of advocacy.

As a key advisor to senior officers and Members, with a radar for risk and grip on issues management, you will help set the narrative on important matters to protect and enhance the Council’s reputation.








Accountabilities for the role 

· Lead the continuous development and delivery of corporate communications and public affairs, ensuring activity is aligned to corporate objectives and adequately resourced.

· Oversee delivery of effective campaigns, media relations, public affairs, digital and social media, marketing and publications, design, and colleague and Member communications, ensuring work has clear objectives and effective evaluation to demonstrate impact. 

· Lead a multi-disciplinary service with an ethos of professionalism, creativity, collaboration, equality, learning from best practice and being data driven.

· Provide colleagues and Members with advice, training and tools to communicate effectively, embedding consistent high standards.

· Work in collaboration with key partners, in particular Lampton Group and Hounslow’s Borough Based Partnership, to ensure communications is aligned to maximise impact and efficient use of resources. 

· Form effective and influential relationships with local public sector partners, other London boroughs, community and voluntary groups, businesses and regional and national government which support corporate objectives.

· Be a lead source of intelligence, advice and constructive challenge for senior officers, Members and partners on communications and reputational matters.

· Lead on embedding a strong identity and brand for the Council and borough, which is consistent and resonates locally and across London.

· Lead on the use and development of Hounslow’s place brand, supporting the expansion of the Place Brand Network and increased participation and advocacy of borough businesses and partners.

· Oversee the content and production of communications products, including the Council’s quarterly magazines Hounslow Matters and Housing News, social media channels and enewsletters, embedding consistency and high standards with clarity of purpose and audience. 

· Oversee successful delivery of creative design for the Council, including digital and printed marketing and branding. 

· Ensure effective policies and protocols are in place for issues management and crisis communications, and manage the Communications team’s ‘on call’ rota, physically attending emergencies as needed as the Council’s communications lead.

· Achieve income generation targets associated with advertising through corporate communication channels and continually look for further commercial opportunities.

· Submit and win sector awards for communications and support the wider Council in effective and successful awards submissions. 

Your corporate contribution

· Lead organisational change ensuring the appropriate systems of performance and development, communications, Equality Impact Assessment, monitoring and review are in place. 

· Lead with a strong commitment to Equality, Diversity and Inclusion, embedding these principles into every aspect of service delivery.

· Ensure the service areas you lead align with Hounslow's digital strategy, driving digital transformation and innovation.

· Promote and implement the Council’s Green Recovery Strategy and Climate Emergency Action Plan within your area of responsibility.

· Be an ambassador for the Council and borough, enhancing the Council’s image and championing the interests of Hounslow’s communities, stakeholders and partners.  

· Deliver services within available resources, ensuring budgets are well managed, income targets are achieved and opportunities to reduce costs or generate extra income regularly explored.

· Commission services from external providers as needed, ensuring contracts offer value for money and are well managed to support effective delivery. 

· Demonstrate continuous improvement of your services with effective performance monitoring and evaluation.

· As part of the Divisional Leadership Team, work in close partnership with the Division’s Culture, Engagement and Events teams to deliver integrated functions which maximise impact and reach to all communities. 

· Deputise for the Director of Communications, Culture and Engagement as needed. 

· Work across Hounslow’s leadership cohort as needed for positive corporate outcomes.  

· Assist in the resolution of employee relations matters across the organisation. 

· Participate in the Council’s emergency planning and responses to emergency situations when required to do so. 

· Demonstrate and ensure high standards of probity and compliance with Council policy, standing orders and the law. 

· Assist in the conduct of elections when required to do so. 

The top things about you

You will bring significant experience of communications leadership in a local authority or organisation of comparable scope and complexity. An effective manger, you organise and inspire teams, delivering high standards and improvement within your service, across organisational boundaries and among partner organisations. 

Collaborative in spirit and with strong persuading and influencing skills, you can galvanise people and organisations to your cause. Coupled with corporate and political acumen you develop productive working relationships with colleagues, Members and partners.

You’re a strategic thinker who sets clear and measurable objectives with a route to achieve them, while horizon scanning to minimise risk and maximise opportunity. You’re adept at managing competing priorities to deadlines, delivering complex work programmes and responding to new situations. 

With excellent technical and interpersonal skills, you can present effectively to diverse audiences and command respect, trust and confidence. As a subject matter expert, you effectively deliver constructive challenge to all levels of the organisation and provide alternative solutions to problems.

You engage in continuous professional development, seeking out best practice and developing networks across the sector. You inspire your team to do the same, while instilling your high standards and ethos of keeping abreast of new methods and platforms to improve the efficacy of communications.
The values that drive us

Lead with heart
We’re here for the people of Hounslow. We work together with them and for
them with care and compassion, with patience and in partnership. We put
ourselves in other’s shoes, remembering that every person is different,
and every interaction is a real moment in their lives. We always feel first.

Do new
We need to do things differently if we’re going to help Hounslow people thrive
in the future. Hard work is important but it’s not enough on its own. We need to
challenge ourselves to break new ground, invent new approaches, try new
ideas keep moving forward and keep improving. That means being ready to
stop doing things we’ve done before. It means taking on risk and backing each
other when we take a leap.

Pass on the power
The world keeps on changing and we need to change with it. We won’t be able
to adapt fast enough to the future needs of our residents if we stick to old
fashioned command and control. We need to hand over responsibility and give
people more power to make decisions and take action themselves. It’s about
being transparent and straightforward. It’s about providing tools and support.
But most of all, it’s about being ready to trust each other to do the right thing.

Make the most of the mix
We work together, across disciplines and roles. We talk lots, share our
insights, our skills and experience. We’re not interested in siloes or
defensiveness. We’re always open to different approaches, we’re flexible
and ready to adapt. We break down the barriers between our parts and
people to unlock the problem-solving power of our amazing mix of minds.

Be a rock
There’s lots to do and people need us. It’s up to us to take the initiative.
To take responsibility. To stand up and be counted. Everyday. It’s about
being super focused, effective and efficient. It’s about allocating our
resources smartly and with good rationale – using data to help guide our
decisions. But most of all, it’s about having the strength and determination
to keep on going through thick and thin.
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