
Assistant Director 
Housing Tenancy 

Management

*Head of Tenancy 
Management 

Housing and Tenancy 
Services Manager

3x ASM Tenancy 
Services

23x Tenancy Officers

1x ASM Estate 
Improvement 

9x Estate 
Improvement Officers

Tenancy Sustainment 
Manager

2x ASM Tenancy 
Sustainment

12x Tenancy 
Sustainment Officers

2x Tenancy 
Sustainment 

Assistants

ASB Manager

3x ASB Officers

1x ASB Business 
Support Officer

2x Witness Support 
Officer

*Head of Home 
Ownership and 

Leaseholder Services

Leasehold Manager

1x Leasehold Co-
ordinator

7x Leasehold Officers

2x Leasehold 
Consultation Officers

1x Leasehold Admin 
Officers

†Service Manager 
(Home Ownership)

1x ASM

2.5x Home Ownership 
Officer

2x Home Ownership 
and Initiatives Officer

Sheltered & Extra 
Care Manager

1x Hostels Co-
ordinator

3x Sheltered Housing 
Team Leaders

21x Sheltered Scheme 
Managers

1x Business Support 
Officer

2x Linkline Team 
Leaders

18x Linkline Officers

2x Linkline Support 
Officers

2x Linkline Plus Alarm 
Officers

1x Business Support 
Officer

Estates Services 
Manager

5x Estates Team 
Leaders

76.5x Caretakers

8x Bulk Drivers

9x Deep Cleaners

1x Team Leader

6x Estate Cleaners

17x Sheltered Scheme 
Cleaners

Principal Service 
Manager (Aids 

Adaptations, OT)

1x Principle Surveyor

4x Surveyors

3x Handypersons

3x Aids and 
Adaptations Officers

1x Team Leader –
Housing OT

4x Occupational 
Therapists

2x Occupational 
Therapist Assistants

1x Housing Adaptions 
Coordinator

1x Handyperson

*New Post
†Transfer from HIPS
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