ROYAL BOROUGH OF GREENWICH 

JOB DESCRIPTION

DIRECTORATE: 
Communities Environment and Central  



DIVISION: 

Environment and Leisure  


GRADE: 

Chief Officer – C 
DESIGNATION: 
Assistant Director Environment and Leisure  

Job Purpose

To lead and deliver excellent services in Environmental and Leisure portfolios, and other services as instructed by the Director, constantly striving to improve them for the benefit of the community.  Responsible to the Director of Communities, Environment and Central for the strategic direction, leadership and development of teams of employees providing a range of customer-orientated, quality services within the context of the Council Vision and Modernisation Agenda.

Job Outcomes
1. To be responsible for the strategic development and implementation of services to meet corporate policy and objectives.  To establish and promote integration across functional groups across the Council as a means to enhance the quality of service delivery.
2. To contribute to the continuous improvement of services and produce plans, strategies and policies for the department, expansion and enhancement of services for which the Directorate is responsible.

3. To embrace and promote meaningful public consultation and internal/external stakeholder participation in the planning and development of customer-orientated services.  To devise and promote service delivery based on quality and efficiency.

4. To establish, develop and maintain the management culture, processes, systems, monitoring arrangements and procedures for the effective and efficient performance of the terms of employees for which the post holder is responsible.
5. To be responsible for the development and implementation of service plans in each area within his/her control and to develop budget proposals in accordance with the Council’s budget strategy.

6. To embrace the statutory requirements of Best Value, promoting meaningful public consultation and internal/external stakeholder participation in the planning and development of customer-orientated services.

7. To be responsible for the strategic leadership and direction of a large team of employees providing environmental, open spaces, leisure and customer focussed services.

8. To be a member of the Department Management Team, and to contribute to the effective leadership, decision-making in the formulation of strategy and policy in relation to the services under his/her control.

9. To support the Council’s decision-making structure and processes, and provide information and advice to elected Members, on the performance and development of services under his/her control ensuring compliance with statutory requirements. 

10. To apply best practice in employee and industrial relations in support of the Council’s Human Resources strategy.  To promote and apply the Council’s Equal Opportunities policy.

11. To carry out such other duties as are required by the Director, including deputising for the Director and representing the directorate in a wide range of forums dealing with theme-specific and cross-cutting issues. 

Assistant Director, Environment and Leisure 
Person Specifications:

Experience/Education

Extensive senior managerial experience managing a significant number of staff 500+ and/or diverse groups of staff.  Experience of managing substantial budgets (from £10m), preferably within the local government context.

Relevant level of education/degree or experience to operate at this level. 

Knowledge

Substantial knowledge of at least one of the following service areas: Environmental Enforcement, Waste Management, Fleet Management, Street Cleansing, Ground Maintenance, Estate Maintenance, Parks, Open Spaces, Mortuary, Crematoriums,  and Cemeteries, Leisure and sport with the skill to interpret this knowledge in terms of positive outcomes for the community.
Skills and Abilities

Managing performance: Proven ability to manage for results with a proven track record of service delivery in a high-performance environment.

Leadership and motivation: Ability to lead and motivate diverse groups of staff to achieve high levels of performance with good attendance.

Problem-solving: ability to anticipate, analyse situations and identify problem areas along with the capacity and the drive to propose and drive through workable solutions.

Partnership working: Ability to form, enhance and maintain high level of partnership within the Council and external organisations and entities to the benefit of service and the communities we serve. 

Innovation and initiative: Ability to identify, develop and secure support for new opportunities to improve service, translate legislative requirements in operating systems and ensure excellence in service provision.

Financial:  Proven ability to manage budgets, meet spending targets and proactively identify efficiencies.

Political awareness: a high level of political awareness must be demonstrated, along with the ability to maintain internal and external relationships in complex political environment.

Health & Safety: Awareness of health and safety legislation as it affects staff and the public and the ability to secure compliance through sound operational management.

Customer care and diversity: A strong personal commitment to the highest standards of customer care and an understanding of how diversity informs and can enhance this commitment.
